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Welcome to MedHut Pharmacy
NHS prescriptions delivered free to your door

Welcome to AWOC York, and thank you for inviting us to introduce MedHut 
Pharmacy.

• A family-run, NHS-registered pharmacy based in York

• Making managing medicines easier, more convenient and less stressful

• Free NHS prescription delivery and support with medication management

• Working with patients, families, NHS organisations, charities, and carers

You shouldn't have to struggle with managing your medicines on your 
own.



Who We Are
A York based pharmacy, here to help

MedHut is a York-based pharmacy supporting patients locally and across 
England through our delivery service. Some people manage their medicines 
happily alone, while others need a little extra help.

• Friendly, personal service

• Professional pharmacy advice and support

• Convenient delivery to your home

• Helping people manage their medicines safely

• Working with families, carers and other healthcare professionals when appropriate

Although we are based in York, our delivery service lets us support 
patients beyond the local area.



Getting Your Medicines Delivered
Free NHS prescription delivery to your door

Collecting prescriptions isn't always easy. MedHut offers free delivery for NHS 

prescriptions to make accessing your medicines easier.

1.You nominate MedHut as your chosen pharmacy

2.Your GP practice issues your prescription electronically to MedHut

3.We process your prescription and check your medicines are ready

4.We arrange delivery to your home

Less travelling, fewer collection worries and greater convenience. Local 

delivery may be same or next day, depending on stock and processing.



Making Medicines Easier to Manage
Free blister packs for suitable patients

A blister pack organises suitable medicines into clearly labelled sections for the 
relevant day and time.

• Easier to see which medicines are due

• Helps people follow their prescribed routine

• Reduces confusion when taking several medicines

• Provides reassurance to patients and, where appropriate, their carers

Free to eligible patients. Not every medicine is suitable, so we assess each
patient's needs first.



New Medicine Service
Free NHS support when you start a new medicine

Started a new medicine for a long-term condition? An NHS pharmacist will chec
in with you.

• Making sure you know how to take it

• Talking through how it's going, including side effects and worries

• A friendly follow-up, free on the NHS

Ask us if you've recently started a new medicine.



Support for Families and Carers
Helping you support someone you care for

Many people help a parent, spouse, relative or friend manage their medicines. 
We understand this can become a lot to manage.

• Coordinating repeat prescription requests

• Liaising with GP practices about prescriptions and medication queries

• Providing blister packs for suitable patients

• Arranging prescription delivery

• Offering access to pharmacist advice

• Helping families and carers understand how our services can support the person they care fo

You don't have to work everything out alone. We always respect 
confidentiality and obtain consent before sharing personal information.



Helping People Stay Independent at Home
Practical support that makes a difference

Remaining independent at home matters enormously. Small practical difficulties
can make everyday life harder:

• Travelling to collect prescriptions

• Remembering which tablets to take and when

• Keeping track of repeat prescriptions

• Managing several medicines at once

• Asking family members to collect medication regularly

It's about supporting independence, dignity and peace of mind.



How to Nominate MedHut as Your Pharmacy
Making the switch is straightforward

To have MedHut manage your NHS prescriptions, nominate us as your chosen 
pharmacy. There are three ways to start:

• Online: visit medhut.co.uk and follow the nomination instructions

• By telephone: call 01904 232271 and we'll explain the process

• In person or by form: speak to us at the meeting or ask for a nomination form

You stay in control, can change or cancel your nomination, and there is no
contract. No pressure to change if you're happy with your current 
pharmacy.



Working in Partnerships
Supporting our local community together

We would like to build a positive working relationship with AWOC so that more 
people know about the practical help MedHut can offer.

• Raise awareness of prescription delivery and medication management support

• Help members spot when someone may benefit from extra pharmacy support

• Provide leaflets and clear information about our services

• Help members and carers know how to contact us

• Learn about the challenges older people in York face with their medicines

• Signpost people to our services, with their consent

Our aim is to become a trusted local partner. We'd welcome your feedback
on what would make the greatest difference.



Questions and Discussion
How can we help you?

We would love to hear from you.

• Do you or someone you care for find it difficult to collect prescriptions?

• Do you ever struggle to keep track of repeat prescriptions?

• Would having medicines delivered to your home make life easier?

• Would a blister pack help you organise your medicines?

• What other medication challenges do older people in our community face?

• How could MedHut and AWOC York work together to provide better support?

Happy to speak individually afterwards. Please avoid sharing personal 
medical information in the group.



Get in Touch: We're Here to Help
MedHut Pharmacy

Telephone 01904 232271 · info@medhut.co.uk · www.medhut.co.uk · Fulford, York

• Find out about our pharmacy services

• Ask about nominating MedHut for your NHS prescriptions

• Discuss delivery, blister packs and medication support

• Ask how we can help a family member or someone you care for

Thank you to AWOC York and everyone at SPARK for welcoming us today


