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My Story
• Lived since infancy with bilateral severe hearing loss. 

• I grew up learning language orally using hearing aids and 
lipreading. 

• 2017 – I lost further hearing, becoming  profoundly deaf. 

• Unexpected – changed how I heard the world and how I 
existed in it. 

• Stopped going to cafes, struggled in meetings, no longer 
went out with friends. I withdrew; losing connection and my 
sense of self. 

• This is why I do what I do. 

• I chose to have the cochlear operation at Bradford Hospital 
& Listening Centre for Life. 



The Impact of Hearing Loss 

Hearing loss is more than a medical condition. It 
affects:

• Confidence

• Mental health

• Work and relationships

• Social participation



Ramsdell Theory of Hearing

1. Speech/social – hearing language, words, tone.

2. Signal/warnings – alerts like alarms or someone calling your 
name.

3. Social/background noise – sounds of nature, shared laughter, 
connection, belonging.

When we lose our hearing, we often lose all three. It can be 
deeply isolating. And because hearing loss is invisible, the world 
often doesn’t notice.



Deaf Awareness in Practice 

So, what can we do?

Deaf awareness means changing the environment and the approach:
• Face the person when speaking

• Speak clearly, don’t shout

• Avoid covering your mouth

• Reduce background noise where possible

• Use text or visuals to support speech

• Never say "it doesn’t matter" or "never mind"

• Good lighting

• Use of microphones in large meeting rooms

It’s not about perfection. It’s about being considerate.



Lipreading – Visual Communication

Lipreading is a powerful tool, but it's not easy:
• Many sounds look the same on the lips

• Context and body language help a lot

• Lighting, accents, and fast speech make it harder

I will be teaching lipreading to help people 
rebuild their confidence and reconnect. It's not 
just a skill – it's a lifeline for staying part of 
conversations.



Living 4 Moments – What I Offer 

• Training and talks on deaf awareness, hearing loss, disability 
inclusion, dementia awareness and many other topics around 
legislation and meaningful choices.

• Provide tips of inclusion for other disabilities and health 
conditions-for different settings from hospitality to public and 
private spaces.

• Lipreading classes- NEW from the autumn
• Audits and consultancy for businesses to become more 

inclusive

I draw on personal and professional experiences & expertise.



Why It Matters 

Everyone deserves to be part of the 
conversation.

By becoming more deaf aware, by offering 
alternatives like captions or visual cues, by 
just asking what someone needs – we can 
make a huge difference.

Let’s create spaces where no one is left out.

Thank you.



Rachel’s Contact Information: 

Website: www.living4moments.com

Email: rachel.barber@living4moments.com

Tel/Whats app- 07379433707

Lipreading classes (f2f) will start in September- 3 x 10 week 
blocks
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